HOSPITAL DESIGN

Reception area: To offset the feel of a small facility, Dr. Kenneth Kalthoff incorporated lots of windows in the reception area (above) at Butterfield
Animal Hospital in Temecula, Calif. Four fixed seating areas section off the roomy lobby, creating natural barriers between pets. He also made
space in the facility for a dedicated dental treatment area (top right). Exam rooms (bottom right) were carefully placed with efficient flow in mind.
They're immediately accessible from the reception area and include private access doors for doctors.
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A smaller, more intimate practice suits this

California doctor—and his clients—just fine.

BY SARAH MOSER
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aving worked at emergency,

corporate, and referral hos-

pitals with up to 25 doctors
on staff, Dr. Kenneth Kalthoff knows
what it's like to practice in a large
facility. And, frankly, it’s not his cup
of tea. So when he got the notion to
open his own practice, he set out to
downscale in a big way.

“I realized that you don’t need
to build a giant practice with many
doctors to be successful in this day
and age,” Dr. Kalthoff says. “A lot-of
economic gurus think it's a waste
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HOSPITAL DESIGN

Reception area: A custom central seating island with back-to-back
seats helps break the waiting room down into three groupings.
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of equipment to build such a small practice, but I think
there’s a place for small practices in our field.” Dr. Kalthoff
says a lot of clients still want to come and see one or two
doctors and don't want to be overwhelmed with a lot of
space and people.

So Dr. Kalthoff made up his wish list—quite an exten-
sive one—and set to work figuring out how to fit it all
into a small-scale facility. He succeeded, opening Butter-
field Animal Hospital in Temecula, Calif., in April 2007.
(See the first-floor plan below to see the results.) And his
efforts have paid off, with a Veterinary Economics Hospi-
tal Design Competition Merit Award. As reasons for their
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